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» Setting up a Profile
* Account Center

Order Management

Invoicing for Fresh Fruit & Veg
Market Basket Items

Buy American

CN Labels / Product Formulations
Returns and Credits

Employee Training Program
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ABOUT FSA SERVICE AREAS CUSTOMERS JOIN OUR TEAM CONTACT
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WWW.FSAFOOD.COM A ! Toolbox

‘ MANAGEMENT About Us

ACCOUNT

CENTER
Your success is our success. Our people,

ACCOUNT products, tools and information are the

i CENTER - solutions to the challenges you face

SUBSCRIPTIONS : . . whether you are an independent
restaurant, a multi-unit operation,
BARGODES, healthcare or other foodservice operation.

KOSHER See why FSA is the right choice for you
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FILL OUT

Welcome to our web site and thank you for your interest in creating a Profile. Fill in the fields below and click create. All fields are required.

PROFILE PAGE [l

Type:
Job Title:

Account Number:

Personal Info

First Name:

Last Name:

Office Phone:
Mobile Phone:
Email:

Don't have an email address? Get one for free on Gmail, Yahoo, Outlook

Confirm Email:

Additional Account Numbers

(Optional) In addition to the account provided, add any additional accounts that should be on your Profile.

Default Tools
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Once you receive your
confirmation via email on your ° -
Profile log in and go to: @ PROFILE

Manage Profile

“APPLICATIONS” — .

o
1 would like to manage the Profile for: [ R
Then check —

/ ACCO u nt Ce nte r Order Managemant SAM Profile History

v" Account Center Subscriptions “"“‘"‘:’“ Applications ) t
Allow Access Hame Description

/ Order Management @ Pay Online with E-Payment.

Account Center ) . . -
With Account Center, you can view your account’s statement and invoice

i unt Center Email Subscriptions, you can schedule your invoice and
proof of delivery

=

.

Account Center
Subscriptions Show More

. Order Management Fast and convenient online order management
Easzy to Use:
Intuitive format, easy navigation and
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Then click on:

. Welcome, Mike Herzog
- PROFILE e

Order Management

Manage Profile
Flag the order options that Create 3 new Profile
you would like to have for this o . . . .
profile. Twould ke o manage the Profie or: (=)

Profile Accounts Apgplications Order Management m

— Order Options
M Show Bid Guides to Profile
M Hide History Guides from Profile
M Restrict Customers from Wiewing AR Details
W Prevent Profile from Submitting Orders
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ACCOUNT CENTER

Search a8

ABOUT FSA SERVICE AREAS CUSTOMERS JOIN OUR TEAM CONTACT
Sign In - Create Profile
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Toolbox

It
= v N,
ORDER ’ oA : !
‘ MANAGEMENT v AR
T About Us Vs
(‘ CENTER
Your success is our success. Our people,

ACCUGRI products, tools and information are the
i CENTER _—— solutions to the challenges you face
SUBSCRIPTIONS *+tT whether you are an independent

restaurant, a multi-unit operation,
BARCODES healthcare or other foodservice operation.

i KOSHER S See why FSA is the right choice for you
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Welcome, Mike Herzog

Search for =
Invoices and e

Type to find an account: |

redits up to

Statement for:
Credit Terms: MET 10TH z $0. Account Balance: $1,603.43 Show Payments
Credit Consultant:

65 days

Show me invoices o @ - seen: H EH | Select an action to perform.
a c k [ ]

04/10/18  D4/16/18 (§7.81)
05/10/18  D4/16/18 4$3,185.:
04/02/18 05/10/18  D4/16/18 $59.88
04/06/18 05/10/18  D4/16/18 $2,515.43
04/06/18 05/10/18  D4/16/18 $410.16
04/10/18 05/10/18  D4/16/18 $1,987.03
04/10/18 05/10/18  D4/16/18 $11
05/10/18  04/26/18

05/10/18 04/26/18

05/10/18 04/26/18
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ACCOUNT
CENTER

STAR
BSOLUTIONE
ONLINE

ORDER
MANAGEMENT

CURE

WHERE' 8 MY
TRUCK

PRODUCT
CATALOG

COmN

MENUSB
ONDEMAND

EADVANTAQGE

NUTRITION

KOSHER
CERTIFICATE S

8TAR

BOLUTIONS

OPERATOR

BAR CODES

SCHEDULED

ACCOUNT
CENTER
SUEBICRIPTIONS

About Us

Your success is our success. Our people,
products, tools and information are the
solutions to the challenges you face
whether you are an independent
restaurant, a multi-unit operation,
healthcare or other foodservice operation.

s ESAi ight choice f

News, Trends,

and Tips

Get valuable insights and info on different
areas which can affect your business like
new products, regulatory changes, and
marketing tips.

Check out the latest news, trends, and fips.

Food Expos

Our live Food Expos bring more ingredients
for your success. Talk with experts about
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Click on-

Welcome, Mike Herzog
Sign Cut

Preferences —

Email notifications from Account Center will be sent to the address you have registerad in your profile:

Flag the options you would like. Automated Statements

Schedule
When would you like to receive your statement?

M weskly on Sundays

M On the last day of each month
B On the 15th of each month

Click to send a statement immediately.

Automated Invoice Extracts @
Transaction Types
What transaction types would you like to indlude in your extracts?
Invoices and Credits
Choosing this option will create an extract which includes invoice and credit transactions.
M Credits Only
Cheasing this option will create an extract which includes only credit ransactions.

File Types

In which file format(s) weuld you lile to receive your extracts?
Mcsy
POF
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Schedule
When would you to receive your extracts?
© As soon as generated

end a separate email per invoice
® As a daily batch
® As a weekly batch each Sunday

Click to send a test extract.

Automated Notifications
Motification Types

What notifications would you like to receiv

Proof of Delivery

© As soon as generated
® 4s 2 weekly batch each Sunday
Diroy ip Invoices
Choosing this aption will send 2 drop ship invoice as soon as it's generated.




FSACONNECT

»TOOLS FOR YOUR SUCCESS

Order Management
and
Order Management Mobile



 How to access Order Management
Topics that will be covered on — e QOverview of the Screens

* Notifications
ORDER MANAGEMENT - Order Guides

e Searching

* Spec Sheets for an Item

* |dentifying Items on the Bid

* Placing an Order

* Critical Items

* Separating Invoices (Fruit/ Veg Program)

e Submitting an Order

* Confirmations

* Adding Items on to Orders

 Removing ltems from Orders
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How to get into

1.0rder.fsafood.com
ORDER 2.Login (email address
MANAGEMENT and password)

3.Begin your order.

Go to the following website:



% a

Product Catalog
Select a category below to view related products

APPETIZERS BEVERAGES

«&' Helpusimprove

e

CHEMICALS DESSERTS

03 May 2018
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Example of
Email
Confirmation:

Click on this icon to
see if you have any
outs.

Foop SERVICES
OF AMERICA.

Mon 4/23/2015 10:29 AM
N Food Services of America <nore afood.com>
Order Confirmed - MN356 LANCASTER PUB SCH (4034525) for 04/24/2018
To  @Mike Herzog

Retention Palicy Default 7 Year Permanently Delete (7 years) Expires  4/21/2025

@ I there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.

5

MN356 LANCASTER PUB SCH
Order Number: 195149
PO Number:

-

Order Successfully Confirmed

Order Confirmed

Below is a summary of your Order. Please use the button below to view the details.

Status: Accepted Cases 22
Ship Date: 04/24/2018 Eaches 2
Submitted On: 4/23/2018 8:29 AM PT  Total Line ltems 13

Submitted By: Darcie Keenan Est. Total:$390.46

» O

Have additional questions about your order?

Please contact your Sales Associate, Tanya Reiter by email at Tanya_Reiter@fsafood.com or

by phone at +17012814463

To manage your messages and nofifications, please visit

©2017 Food Services of America
16100 N. 71st Street Suite 400
Scottsdale, AZ 85254




Where to find BUY AMERICAN, CN LABELS & PRODUCT FORMULATIONS

Minnesota Schools

https://purchasingconnection.org/contract/food-services-of-america/150/

North Dakota Schools

https://www.ndesc.org/Page/396



https://purchasingconnection.org/contract/food-services-of-america/150/
https://www.ndesc.org/Page/396

CREDITS, MIS-PICKS, DAMAGED AND SPECIAL ORDERS

Credits - Pictures are needed to be provided for credits.
Forward the pictures on to the FSA Associate via email.
Pictures should be of the following:

= Photo of the issue that needs the credit.

= Photo of Lot Code and Production Date

= Photo of Pick Sticker

Mis-Picks —
Contact FSA Associate via email and let them know that you received a mis-pick

and let them know what the item you received was along with what the item
you were supposed to get so a pick up and credit can be put in place.

Foop SERVICES
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CREDITS, MIS-PICKS AND SPECIAL ORDERS

SPECIAL ORDERS -

Contact FSA Associate via email and let them item number and brief description
of the product allow with how many you need and when you need them by.
They will reply back via email to confirm that the product was ordered.

Foop SERVICES
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AT TIME OF DELIVERY, '"WE GUARANTEE 1003 SATISFACTION ON ALL PRODLICTS.
b Your F3& driver willhelp youwverify that the number of items del verad agreesw  Thyour invoece. Any groduct you are not sanshad
With mey bereturned immeadisrel.

AFTER DEUVERY, PRODUCT IS GLMARANTEED WITHIN THESE GINDELUMES:
Make return & credit reguegs within thesetime frames:
Fresh Meat & Fresh Seafood, Poulmyand Produce...... Some day of delivery

General Refrigerated Productsand Dalry A8 Hours
Frozen Items, General Dy and CRemita ... ..o seeneeeeveeeee L TEYS
TEMPERATURE:
By requesting retrn of perishable products, wou confirm that groper temperatures have besn maintained while inyour
POSSESS0N
*  [Keepperishable products inthe resmurant at these tTemperatunes:
e T PO NORRUOUROR o 1 ' £ =
e 1 1T OO o - ¢ | =) | o
L0 LT o L1 SOOI - - = e s |- - -
MEAT, POLILTRY, SEAFDOHD:

b These produds can only be returned |norigingl, undamaged padaging dueto US0A & HALCP regulations. You must conrm that
proper temperatures hisve besn maintained,

CHEMICALS:
L Treat chermical returns with extra amention. Federal HATMAT and AHSA regulations prohibit trarsport of chemical produces not in

originalpeckaging.

SPECIAL ORDERMON-STOCK ORDER ITEMS:
Mon-stock order items have besn purchesed especislly for you. Becaussthey cannot be resold, they are not retuneble sscept when
damaged or of guesionallequalty attime of delvery.




EMPLOYEE TRAINING PROGRAM:

Program Features —

- 12 Monthly topics.

« 20-30 Minute training session.

- Monthly Instructor’s book contains complete information on leading a session.
- Employee book features a pre & post-test to assess learning level.

- Assists in compliance with federal and state regulations.

- Continue Education Credits.

-Sign up with your FSA Associate to receive an email each month with a PDF file you can
print off.

Foop SERVICES
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EMPLOYEE TRAINING PROGRAM:

2013

EMPLOYEE

TRAINING PROGRAM

January: Food Safety — Personal Hygiene
February: Customer Service

March: Cost Control

April: Preventing Food-Borne lliness

May: The Importance of Hydration

June: Food Safety — Cleaning and Sanitizing

Foop SERVICES
OF AMERICA.

July: Safety First — Back Care & Lifting

August: Focus on Fall: Menus, Produce & Events
September: Nutrition Update-What’s New

October: Food Safety — Cooking, Cooling & Reheating
November: Food Focus: Nutrition for Older Americans
December: Food Focus — Organic & Natural Foods



Questions?
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